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Agilitek Corporation’s John Estrella, PhD speaks on 
Software Project Risks  
 
Are you taking on too much project risk?  Stop wasting time on trivial issues and start 
directing your efforts at controlling the risks that can derail your projects.  Are you using 
a risk identification checklist to avert failures?  How do you know that you are 
addressing the most critical risks?  This tutorial will highlight the dangers of depending 
on anecdotal, experiential, and outdated lists of risk factors to manage projects. Based 
on solid research carried out in Canada, John will present an international perspective 
on the important risk factors in information technology projects. 

 

Visit the Exhibitor EXPO 
Be sure to stop by the Exhibitors’ booths 

and talk with representatives. Visit all booths 
and be eligible for the grand prize drawing! 

 

Three Great Networking Events 
Welcome Reception 

Attendee Appreciation Night 
Exhibitor Wine and Cheese 

  

Create Your Own Unique QUEST    Experience – www.qaiquest.org/toronto 
  

 

Exclusive Manager’s Workshop (Sept. 22-23) 
 
Begin your QUEST experience in a highly interactive setting, where you can work 
together with the QAI professional staff, subject matter experts, and your peers to 
develop strategies and solutions to common challenges facing quality and test 
managers. This two-day problem solving workshop is designed for managers. 

Full Day Tutorials (Sept. 22-23) 
 
If you are looking to build new skills or gain in-depth knowledge, then include full-day 
tutorials in your QUEST experience.   Choose from eight tutorials covering process 
improvement, risk management, test process, test automation, requirements-based 
estimation, measurement, test design, and agile testing. 

3-Day Conference and Exhibitor EXPO (Sept. 24-26) 
 
Create your own custom 3 day learning experience.   Learn from 4 keynote 
presentations, 16 industry expert sessions, and 15 solutions benchmarking and case 
studies sessions. Apply your learning in 8 solutions or action planning workshops.  
Sign-up for individual coaching, visit the exhibitors’ booths, attend product solutions 
sessions in the EXPO Theatre, and enjoy 3 networking events. 

 

2-Day Certification Preparation (Sept. 22-23) 
 
If you are seeking professional certification as a Certified Software Tester (CSTE) or 
Certified Software Quality Analyst (CSQA), then add the 2 day prep courses for CSTE 
and CSQA to your QUEST experience.  You can elect to take a full practice test for 
either the CSTE or CSQA to assess your readiness to sit for the exam, if you register 
for the three day conference.  

 

         QUEST Featured Topics 

• Quality Management 

• Test Management 

• Risk Management 

• Problem Management 

• Compliance/Audit 

• Requirements 

• Measurement 

• Test Planning 

• Test Design 

• Test Process  

• Agile Testing 

• Security Testing 

• Test Automation 

• Test Data/Environments 

• Performance Testing 

• Process Improvement 

• People/Team Effectiveness 

 

 
Register Today! Individual and Group Discounts Available  

 
Lock in your QUEST experience by registering on-line.  Check your eligibility for available individual or group discounts for great 

savings.  The Manager’s Workshop and tutorials fill quickly, so don’t delay and register today. 
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